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KOONJEWARRE
Group booking form
Preamble
· Koonjewarre is an accommodation business run by the Australian Rainforest Conservation Society and managed by father and son team David and Alex Porter. 
· 100% of profits from your accommodation fees at Koonjewarre go to support rainforest regeneration on Springbrook. Please see springbrookrescue.org.au for more information.
· Please carefully read the booking conditions below, and complete this form to request a Koonjewarre booking for your group and return to info@koonjewarre.com
· Please check the website booking calendar at https://koonjewarre.com/bookings.html to ensure there are no booking conflicts.
· Please call Caretaker and Caterer Alex Porter at Mob. 0468 781 831 or Manager David Porter on 0448 856 845 regarding details of catering. Catering, linen hire and cleaning costs are paid for separately to the Managers. You will be invoiced separately for these costs.
· To secure a booking you must pay a non refundable holding deposit of $1000 to Australian Rainforest Conservation Society t/a Koonjewarre, Bank of Qld BSB: 124035 Account: 20452028
· PLEASE NOTE: The new deposit is $1000 not $750
· PLEASE NOTE: This is a new account for payment of booking fees
· Cheques and hard copy postal communications cannot be accepted.
· The booking deposit goes toward the total cost of your accommodation fees.
· You must include your group's name as the transaction reference.

Koonjewarre group booking: your details
Group Name __________________________________________________________________________________ 
Group Leader/Director  Name ____________________________________________________________________ 
Email address _________________________________________________________________________________ 
Postal Address _________________________________________________________________________________ 
_________________________________________________________________________ Postcode ____________ 
Phone Contact 1 __________________________ Phone Contact 2 __________________________ 
Total number of participants who are staying overnight  __________
Total number of other visitors who will be present on and using any part of the grounds at any time _________
In/Start Date ____/_____/______ Time ________am/pm  
Out/End Date ____/_____/______ Time ________am/pm 

Accommodation booking numbers and costs

Type of accommodation*	Number of people	Number of nights	Person nights**		Tariff/ person/ night	Total cost
FAMILY UNITS - max.capacity 64 people				$33	
DORMITORIES- max. capacity 66 people 				$33	
MOTEL UNITS- 2 units only, each max 4 people				$33	
*** TOTAL COST (ADD ROWS ABOVE)					


* Groups will have use of Family Units and Motel rooms by default. The dormitory block is used for overflow numbers only.
** see conditions 9-10 below.
*** All prices include GST of 10%.  Please remit this total amount less any booking deposit already paid to Australian Rainforest Conservation Society t/a Koonjewarre, Bank of Qld BSB: 124035 Account: 20452028 with the transaction reference being your group name, no later than close of business three calendar months prior to your arrival date.
[bookmark: _heading=h.8sd3sjxswobe]

[bookmark: _heading=h.kuw7xhdeysq3]Catering, linen hire and cleaning

	
	Cost type
	Number of people
	Number of days
	Person days
	Tariff/ person/ day
	Total cost

	
	CATERING enter number of  people and days needed (One Day includes 3 meals = Breakfast, Lunch & Dinner)
Coffee and tea service is complimentary.
	
	
	
	$66 (groups of 20-30)

$60 (groups 31+)
	

	
	Linen hire (optional) per person per stay charge
	
	
	
	$45
	

	
	Fixed cleaning fee per booking
	
	
	
	
	$160

	
	** TOTAL COST (ADD ROWS ABOVE)
	
	
	
	
	



[bookmark: _heading=h.bx1rk0ul0vty]Menu selection
Please download the menu from here and discuss your preferences with the Caterer Alex Porter.
https://koonjewarre.com/FORMS/Koonjewarre_menu.pdf

[bookmark: _heading=h.h7vf3hmjf3m5]Invoicing
Please note you will be separately invoiced for catering, linen and cleaning costs. These arrangements are not the responsibility of the Australian Rainforest Conservation Society. They must be arranged separately with the service providers, David and Alex Porter.
[bookmark: _heading=h.1bz2qvy5i56y]

[bookmark: _heading=h.bkeu3mvuhuhc]Accommodation booking conditions
1. The $1000 deposit is non-refundable, unless there are extenuating circumstances beyond your or our control such as dangerous weather, fire, public health or public safety emergencies or complete road closures.
2. To cancel or re-schedule all or part of a booking, you MUST notify us and submit a new booking form with revised numbers and dates by email to info@koonjewarre.com
3. Substantial changes short of cancellation which involve 10% or more reduction in the total amount paid above** will not however be refunded without penalties if lodged less than three months before your nominated arrival date, see points 4 to 6 below.
4. Please remit the total accommodation cost as calculated above less any booking deposit already paid to Australian Rainforest Conservation Society t/a Koonjewarre, Bank of Qld BSB: 124035 Account: 20452028 with the transaction reference being your group name, no later than close of business on a date that is three calendar months prior to your arrival date, or the booking will be deemed cancelled and the deposit retained.
5. Cancellations from 3 months before but less than 28 days before the arrival date will only be refunded 50% of the total amount** paid under point 4.
6. Costs paid are 100% non-refundable for cancellations 28 days or fewer before the arrival date.
7. Koonjewarre reserves the right to cancel a booking in view of unforeseen circumstances or at its own discretion due to violation of booking conditions by participants. 
8. Notwithstanding points 3 to 7 above, an otherwise good faith prepaid booking will be refunded in full if Koonjewarre is forced to cancel a booking due to unforeseen circumstances beyond our control.
9. A weekend booking has to be for a minimum of 2 night’s accommodation and 6 meals. 
10. A holiday long weekend booking has to be for a minimum of 3 night’s accommodation and 9 meals.
11. Bedding linen is not included in the booking unless requested and paid for as calculated in the table above and is subject to the same cancellation conditions above.
12. Please ensure you check out in person with Koonjewarre staff before departure. If the venue is left in an unsatisfactory condition at the time of departure, an extra cleaning fee above the standard $160 may be invoiced to your group. 
[bookmark: _heading=h.8fywd62niwox]Catering conditions
13. Your final numbers and any special dietary requirements must be provided in writing no later than seven days prior to the commencement of camp. 
14. Your catering invoice will be based on these final numbers provided or the actual numbers – whichever is greater. 
15. Cancellation less than 28 days prior to your service will incur a 100% cancellation fee of the projected invoice total.
16. Cancellation 3 Months prior to your service will incur a 50% cancellation fee of the projected invoice total.
17. Catering charges are for the ‘Standard Menu’. Special menus or extras can be arranged but there may be extra costs incurred.
18. Cancellation of your catering service must be in writing. 
19. Any additional people or visitors who are provided with catering and not accounted for in the table above must be declared and will attract additional charges to those shown in the table above.
20. Groups are responsible for cleaning duties and washing up their dishes during their stay as per the procedures displayed at the venue. If required we can provide a wash-up crew at your expense.
Rules and responsibilities
21. Group leaders or directors are responsible for seeing that all Regulations and Conditions laid out here are understood and observed by the group under their control. Failure to observe these may incur cancellation at Koonjewarres discretion without refund of fees. 
22. Vehicles should be parked in the areas signed for parking. After dropping passengers and equipment, vehicles must be moved to nominated parking areas. 
23. The speed limit is 10 kph within the Koonjewarre property.
24.  All flora and fauna is protected and must not be disturbed, damaged or removed from grounds. 
25. Intoxication and drug use of any kind will not be tolerated. Offending persons will be required to vacate the premises immediately. 
26. Smoking is not allowed inside any building or within 5 metres of doorways.
27. Fires may be lit only in approved places, and only by the Manager or nominee of the Manager. 
28. Out of bounds areas are well signed and should be observed by all. Please keep out of neighbouring properties. 
29. Damage to buildings, equipment or grounds must be reported to the Manager. Liability will be assessed where possible before the group leaves the campgrounds, and costs added to the account. 
30. Cleanliness of the camp is the responsibility of the group leader or director. Cleaning materials are supplied in each area used by group members and it is the groups responsibility to keep all areas that are used clean and tidy. 
31. Lights are to be switched off when rooms are not in use. Heaters brought onto the premises will be charged at a rate of $10 per day per heater. All such appliances must be declared to the Manager. 
32. First aid and insurance. First aid equipment and items must be provided by each group. Any activity likely to cause injury to a group member is prohibited. No liability will be accepted for injuries sustained due to prohibited activities while on Koonjewarre premises
33. All children must be supervised and accompanied by a responsible adult at all times. No liability will be accepted for injuries to unsupervised children who are on Koonjewarre premises.
34.  No liability will be accepted for losses or damage to items or equipment brought to Koonjewarre by your group, where loss or damage was sustained as a result of the groups actions.
35. Inspection of facilities is to be conducted on arrival and departure by the group leader or director and the Manager.
[bookmark: _heading=h.1pbc7thucwdu]Confirmation of booking
· I confirm that I am authorised to make this booking on behalf of the above named group.
· I confirm that I have read and understood all of the conditions listed above.


Full name:


Date:


Signature:
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